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QUALITY

POLICY STATEMENT

Synerlitz (M) Sdn. Bhd. being the leading company in servicing the construction
industries is committed to the quality of our products and services. In adhering to
this policy, we commit ourselves to:

Ensure all customer requirements are met in order to enhance customer
satisfaction.

Comply with applicable Industrial standards, legal and other requirements to
which the company subscribes.

Continually improve the Quality Management System by setting objectives to
enhance company quality performance.

Continually promote Quality to all employees, visitors and contractors on the
importance of product & services.

In order to ensure effective implementation of this policy, the policy is made
available to all employees, sub-contractors, visitors, vendors, public and any other
interested parties.
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